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CMRS Provider Name:  Verizon Wireless
For Period:          April-04
Prepared by:       Ruzanna Boroyan, TCS (for Verizon)

PSAP

Request 
Date Phase 
I

Proj./Actual 
Phase I

Phase I 
Solution

Request 
Date Phase 
II

Proj./Actual 
Phase II Deployment Status

Alexandria City Police Department 02/14/00 1/22/2002 NCAS 7/12/2001 7/1/2003 Live Phase I & II
Alleghany County Sheriff's Office 06/04/02 7/28/2003 NCAS 3/4/2003 1/28/2004 Live Phase I & Phase II 
Amelia County 911 01/13/03 1/29/2003 NCAS Live Phase I 
Arlington Emergency 
Communication Center 02/03/00 11/20/2001 NCAS 7/12/2001 6/20/2003 Live Phase I & II
Augusta County Government 
Center 12/09/02 10/14/2003 NCAS Live Phase I 
Bedford County Sheriff's Office 02/03/00 12/11/2002 NCAS 5/15/2003 11/17/2003 Live Phase I & II

Blacksburg Police Department 12/18/02 5/21/2003 NCAS 4/14/2004 10/14/2004

Live Phase I; Phase II: PSAP not 
ready/wtihdrawn request., New Phase 2 
Request

Blackstone Police Department 2/25/2002 Unknown No routing
Botetourt County GIS Comm. 1/17/2002 3/6/2003 NCAS 6/27/2003 12/4/2003 Live Phase I & II
Brunswick County Sheriff's office 03/18/02 12/3/2003 NCAS Live Phase I 
Buchanan County 911 10/28/2002 4/28/2003 NCAS Invalid request.

Buena Vista Police Department 5/23/2002 1/16/2003 NCAS 5/23/2002 2/4/2003

Live Phase I & II-Rockbridge county  
handles calls for  Buena Vista and City of 
Lexington's. 

Caroline County Fire and Rescue 06/25/02 8/4/2003 NCAS 2/17/2004 8/17/2004

Live Phase I-Phase II-Selena M of LRK is 
doing the phase 2 check list for the VA 
PSAP represented by LRK

Carroll County Sheriff's Department 10/26/99 4/14/2003 NCAS Live Phase I
Charles City Sheriff's Department 10/16/01 12/18/2002 NCAS 3/24/2004 9/24/2004 Live Phase I, New Phase 2 Request

Charlotte County Sheriff's Office 04/20/98 12/13/2002 NCAS 7/1/2003 1/1/2004

Live Phase I-Phase II: Withdrawn request, 
MAST is waiting for extension confirmation 
from the PSAP. 

Chesterfield Police Department 06/30/99 6/30/2000 NCAS 2/7/2001 12/11/2002 Live Phase I & II

Christianburg Police Department 03/08/01 4/2/2003 NCAS 4/14/2004 10/14/2004

Live Phase I (Phase II-09/25/2003 Dennis 
Cyphers, Managing Director rescinds Phase 
II request due to Mapping System, New 
Phase 2 request

City of Bristol Police Department 01/29/02 4/15/2003 NCAS 2/1/2003 7/28/2003 Live Phase I & II
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City of Chesapeake Police 
Department 06/22/99 8/28/2000 NCAS 3/28/2001 4/15/2003 Live Phase I & II

City of Emporia Police Department 09/17/01 12/10/2002 NCAS 1/27/2003 7/22/2003 Live Phase I & II
City of Galax Police Department 10/26/1999 Unknown NCAS No coverage
City of Hampton 911 06/16/99 2/28/2000 NCAS 3/21/2001 4/26/2002 Live Phase I & II

City of Hopewell Police Department 07/26/01 10/9/2002 NCAS 6/6/2003 1/12/2004 Live Phase I & II
City of Newport News 
Communications Center 06/25/99 3/23/2000 NCAS 5/17/2002 Live Phase I & II
City of Norton Police Department 8/19/2003 Live Phase I 
City of Portsmouth Communications 
Center 06/16/99 3/29/2000 NCAS 3/20/2001 8/2/2002 Live Phase I & II

City of Radford Police Department 12/18/02 5/21/2003 NCAS Live Phase I
City of Richmond Emergency 
Communications 07/14/99 7/7/2000 NCAS 9/6/2001 8/5/2002 Live Phase I & II

City of Staunton Police Department 12/17/02 9/23/2003 NCAS Live Phase I 
City of Suffolk Police Department 02/03/00 3/29/2000 NCAS 3/26/2001 5/17/2002 Live Phase I & II
City of Waynesboro Police 
Department 3/31/2003 1/14/2004 NCAS Live Phase I 
City of Winchester Police 2/3/2000 7/1/2002 NCAS Live Phase I
Clarke County Communications 02/03/00 6/26/2002 NCAS Live Phase I 
Colonial Heights Police 
Department 03/06/02 12/10/2002 NCAS 7/23/2003 1/12/2004 Live Phase I & II

Covington City Police Department 05/01/02 7/28/2003 NCAS Live Phase I
Culpeper County Sheriff's Office 02/03/00 TBD NCAS 2/12/2004 TBD No Coverage

Cumberland County Sheriff's Office 01/13/03 11/14/2003 NCAS Live Phase I 
Danville Emergency Services 02/09/00 1/16/2002 NCAS 5/14/2003 11/18/2003 Live Phase I & II

Dinwiddie Sheriff's Office 10/16/01 TBD NCAS 8/8/2002 7/1/2004

Per MAST, PSAP rescinds thier request for 
service for all carriers

Eastern Shore 9-1-1 (Accomack) 06/28/99 11/28/2000 NCAS 9/25/2001 12/10/2002 Live Phase I & II
Fairfax County Police 
Communications 02/03/00 10/25/2000 NCAS 7/12/2001 6/20/2003 Live Phase I & II

Farmville Police Department 01/23/03 9/30/2004 NCAS
911 center is still under construction. 
Extension until 9/30/04

Fauquier County Sheriff's Office 02/14/00 6/8/2001 NCAS 6/2/2003 2/17/2004 Live Phase I & II 

Floyd County Sheriff's Department 3/8/2004 9/8/2004 NCAS Ordered Trunks and ESRK's 
Franklin County Communications 
Center 11/26/02 8/21/2003 NCAS 9/3/2003 3/2/2004 Live Phase I -Phase II live
Franklin Police Department 11/20/02 1/16/2003 NCAS 7/25/2003 Live Phase I & II
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Frederick County Public Safety 09/01/00 6/26/2002 NCAS 7/23/2001 2/24/2004 Live Phase I & II 
Fredricksburg Police Department 02/03/00 10/15/2002 NCAS 2/19/2004 8/19/2004 Live Phase I-New Request for Phase II 
Giles County Dispatch Center 6/28/2003 12/28/2003 NCAS 6/28/2003 3/11/2004 Phase I live 
Gloucester County Sheriff's 
Department 10/03/01 3/7/2003 NCAS 3/12/2004 9/12/2004 Live Phase I & Phase II New request.
Goochland County Sheriff's 
Department 03/14/02 12/2/2002 NCAS Live Phase I 
Grayson County Sheriff 10/26/99 NCAS No Coverage 

Greensville Sheriff's Office 02/14/00 1/30/2004 NCAS
PSAP is still not ready per Selena M. of 
LRK.

Hanover County 911 11/09/00 2/19/2002 NCAS 1/12/2004 7/12/2004

Live Phase I; Phase II: Selena M of LRK is 
doing the phase 2 check list for the VA 
PSAP represented by LRK.

Henrico County Police Department 07/14/99 6/30/2000 NCAS 10/18/2001 8/31/2002 Live Phase I & II

Isle of Wight County Sheriff's Office 09/25/01 12/30/2002 NCAS 12/9/2003 6/6/2004

Live Phase I-Phase II Selena M of LRK is 
doing the phase 2 check list for the VA 
PSAP represented by LRK.

James City 911 Dispatch 11/21/00 11/1/2001 NCAS 4/4/2001 5/14/2002 Live Phase I & II
King George County Sheriff's 
Department 3/13/2003 7/25/2003 NCAS 2/17/2004 8/17/2004 Live Phase I-New Request for Phase II 
King William County Sheriff's 
Office 10/16/02 1/29/2003 NCAS 2/17/2004 8/17/2004 Live Phase I-New Request for Phase II 
Lancaster County Sheriff's Office 09/17/02 1/29/2003 NCAS Live Phase I

Lexington Police Department 5/23/2002 1/16/2003 NCAS 5/23/2002 2/4/2003

Live Phase I & II-Rockbridge county  
handles calls for  Buena Vista and City of 
Lexington's. 

Loudon County 911 02/03/00 10/23/2000 NCAS 7/12/2001 1/15/2003 Live Phase I & II

Louisa County Sheriff's Department 12/04/01 10/1/2002 NCAS 6/17/2003 12/4/2003 Live Phase I & II

Lunenburg County Sheriff's Office 01/09/02 5/31/2003 NCAS

No coverage in Lunenburg with Verizon.  
Tower sectors now go to Brunswick and 
Mecklenburg

Mecklenburg County 911 Center 01/22/03 7/14/2003 NCAS Live Phase I 
Middlesex County Sheriff's Office 09/18/02 6/25/2003 NCAS 2/13/2004 8/13/2004 Live Phase I-New Request for Phase II 

Montgomery Sheriff's Office 02/14/00 10/3/2002 NCAS 4/14/2004 10/11/2004

Live Phase I (Phase II- 09/30/2003 Dennis 
Cyphers, Managing Director rescinds Phase 
II request due to Mapping System, New 
Phase 2 Request

New Kent County Sheriff's Office 09/17/01 12/11/2002 NCAS 3/19/2004 9/19/2004 Live Phase I, New Phase 2 Request
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Norfolk 911 Executive Department 06/28/99 3/30/2000 NCAS 4/1/2001 5/14/2002 Live Phase I & II
Northumberland Sheriff's Office 09/19/02 1/29/2003 NCAS 2/17/2004 8/17/2004 Live Phase I-New Request for Phase II 

Nottoway County Sheriff's Office 2/25/2002 Unknown NCAS Confirming PSAP readiness
Orange County Emergency 
Communications 02/03/00 9/30/2002 NCAS 3/18/2003 7/24/2003 Live Phase I & II
Patrick County Sheriff's Office 11/08/01 1/21/2003 NCAS Live Phase I
Petersburg Police Department 02/03/00 10/29/2002 NCAS 3/19/2004 9/19/2004 Live Phase I, New Phase 2 Request

Pittsylvania County Sheriff's Office 02/03/00 3/19/2002 NCAS 4/4/2002 7/1/2003 Live Phase I & II
Poquoson Police Department 07/15/98 12/20/2002 NCAS Live Phase I
Powhatan County Sheriff's Office 06/14/99 7/12/2000 NCAS Live Phase I
Prince George County Police 
Department 12/10/01 12/17/2002 NCAS Live Phase I
Prince William 911 
Communications 02/03/00 10/8/2002 NCAS 7/12/2001 6/20/2003 Live Phase I & II

Pulaski County Sheriff's Office 06/26/01 11/19/2002 NCAS 6/30/2003 12/30/2003

Live Phase I (Phase II 09/30/2003 Dennis 
Cyphers, Managing Director rescinds Phase 
II request due to Mapping System 

Rappahannock County Sheriff's Offic 9/8/2003 4/15/2004 NCAS Live Phase 1
Richmond County Sheriff's Office 9/6/2001 Unknown NCAS
Roanoke City Communications 
Department 01/16/01 9/26/2002 NCAS 9/20/2001 3/4/2003 Live Phase I & II

Roanoke County Police Department 2/2/2001 9/26/2002 NCAS 9/20/2001 Unknown Live Phase I 
Rockbridge County Sheriff's 
Department 03/29/00 1/16/2003 NCAS 5/23/2002 2/4/2003 Live Phase I & II
Russell County Sheriff's Office 8/14/2003 4/6/2004 NCAS Live Phase 1
Salem City Police Department 11/30/00 9/26/2002 NCAS 3/6/2002 11/21/2002 Live Phase I & II
Southampton County Sheriff's 
Office 11/15/01 2/13/2003 NCAS 2/11/2003 7/25/2003 Live Phase I & II
Spotsylvania County Sheriff's 
Department 04/09/97 8/30/2002 NCAS Live Phase I
Stafford County Sheriff's Office 03/29/02 10/3/2002 NCAS 4/1/2002 6/20/2003 Live Phase I & II
Surry County Sheriff's Office 11/16/01 419/2004 NCAS 4/2/2004 9/29/2004 Live Phase 1, New Phase 2 Request
Sussex County Sheriff's Office 11/29/01 3/26/2004 NCAS 4/7/2004 10/7/2004 Phase I live, New Phase 2 request
Vinton Police Department 5/23/2002 7/16/2003 NCAS Live Phase I 
Virginia Beach Communications 06/14/99 4/13/2000 NCAS 3/13/2001 9/26/2003 Live Phase I & II
Warren County Sheriff's 
Department 11/16/01 3/30/2004 NCAS 4/16/2004 10/13/2004 Phase I live, New Phase 2 request

Washington County Sheriff's Office 01/04/02 11/15/2002 NCAS 3/29/2003 7/28/2003 Live Phase I & II
West Point Fire and Rescue 01/24/02 12/20/2002 NCAS 3/18/2004 9/18/2004 Live Phase I & Phase II New request.
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Westmoreland County Sheriff's 
Office 12/27/00 1/29/2003 NCAS 3/6/2003 7/31/2003 Live Phase I & II
Williamsburg Police Department 12/01/00 12/20/2002 NCAS Live Phase I

Wise County Sheriff's Department 11/1/2003 4/29/2004 NCAS
Drive testing is scheduled on 04/06/2004, 
4/27/04 CPE problems

York County Communications 06/14/99 2/10/2000 NCAS 9/10/2001 4/2/2002 Live Phase I & II

Essex County Sheriff's Office 1/27/2004 7/27/2004 NCAS
Approved traffic plans returned, trunks are in 
and turned up. Scheduling Testing soon

King and Queen County Sheriff's Off 2/11/2004 8/11/2004 NCAS ESRKs requested
Page County Fire and Rescue 2/16/2004 4/15/2004 NCAS Live Phase I - Secondary
Shenandoah County Sheriff's Office 2/1/2004 8/22/2004 NCAS Awaiting Traffic Plan Approval
Craig County Sheriff's Office 03/08/204 9/8/2004 NCAS New Request 
Blackstone Police Department 4/2/2004 9/29/2004 NCAS New Request 
Nottoway County Sheriff's Office 4/2/2004 9/29/2004 NCAS New Request 
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